
2023
EDITION

Project
bid kit
Humapandyourfundingproposal

®



If you’re reading this, it’s probably because
you’re interested in using the Humap platform
to make your project a reality.

Maybeyou’reanacademicwitharesearchplan,a
socialenterprisegroupraisingawareness,oran
archivist lookingforanew waytoputyour
collectionsonthemap.

Whoeveryouareandwhatever yourproject is, this
bidkitwasdesignedwithyou inmind!

We’vebeen involvedinseveralbidsovertheyears,
andwe’veusedthose insightstocreatethis
document.

Thiskitshouldcontaineverythingyouneedforyour
proposal,but ifyouhaveanyquestionsor
suggestionspleasedon’thesitatetoget intouch
withusatteam@humap.me.

Bestof luck!

TheHumapTeam
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Humap turns huge amounts of information
(collections, archives, data etc) into
“records” - bitesize, multimedia chunks of
content. Records are then pinned to a
pannable, zoomable interactive map.

Recordscanbeorganised intocollections,walkable trails,
routes,andtimelines- withno limitonthenumberof other
itemsarecordcanbe in. All recordscanbefullymultimedia
(including IIIF!) andcancontainmultiplepiecesofmedia in
theirgallery.

Humapalsohasoverlays.Usually thesearemodern data
orgeo-rectified historical maps.

Wehaveahugerangeoffeatures, includinguser-
generated contentandQR code generation.Thefull list
canbefound hereandattheend ofthisdocument.

ContentonHumapisdesignedformaximumshareability
andanenjoyable interactiveexperience- it’sabrilliant tool
toactivatecollectionsandarchives inthedigitalspace.

Humapisalsowhite-label,andfully integratedwitha
RESTAPI.YourHumapinstancecanbe its own complete
website or embeddedwithinapre-existingwebsite.

Content iscreatedandcuratedviaourowncontent-
managementsystem,andrequiresnodownload
orknowledgeofcoding.

Ourpricingplanpagecanbe foundhere.

What is Humap?
Humap is amap-basedstorytellingplatform.Originally
developed for academiaandheritage, it has sincegrown
intoamulti-sectorplatform.

https://www.layersoflondon.org/map/records/house-of-commons-my-own-story-by-emmeline-pankhurst
https://www.layersoflondon.org/map/collections/inventive-vents
https://www.coventryatlas.org/map/trails/medieval-coventry-trail
https://www.refugeemap.org/map/records/alix-stiel-1940-1941/gallery/1#zoom=0.358&x=0.5&y=0.6983240223463687
https://www.layersoflondon.org/map/overlays/archaeology-of-greater-london-mola-a11e0125-710e-4753-b557-41cb2cfd9d60
https://www.refugeemap.org/map/overlays/world-map-1900
https://www.layersoflondon.org/map
https://www.layersoflondon.org/map
https://islington.humap.site/map/trails/5fd8b50e-2f5b-4b5e-b5ca-159711ec0968-trail
https://humap.me/platform/features/
https://www.refugeemap.org/
https://www.refugeemap.org/
https://islingtonspride.com/humap/
https://humap.me/buying-humap/plans/
https://humap.me/
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WhoisusingHumap?

Ourclientsaredoingamazingthingswithourplatform.

Herearesomeexamplesfromtheartsandheritagespace.
Forafull listofclientsand industries,seethecustomer
storiesanduse case pagesonourwebsite.

Refugee Map
Foundedin1933,TheWienerHolocaustLibrary is
theworld’soldest–andBritain’s largest– institution
dedicatedtostudyingandrememberingtheHolocaust.
In2021, theWienerHolocaustLibrarywasawardeda
grantbyArtsCouncilEnglandtoupgradetheirRefugee
Map.

Theoriginalmaphadbeen launchedin2015, imaginedasa
basicvisualaid.Despite itswealthofknowledge,analytics
andausersurveyshowedthattherewasnotahugeamount
ofengagement.According to Assistant Curator Helen
Lewandowski,over thefouryears itwas inoperation itonly
hadabout3,000pageviews,withmostvisitorsonly
spendingafewminutesonthesite.Moreover, thesite
provedhardtonavigateanddidn’tprovideasatisfyinguser
experience.

FundedbytheArtsCouncil, theWienerHolocaustLibrary
recreatedtheRefugeeMapasan interactive,multimedia
mapthatcould lendmorefunctionality tothedigital
archivesandattractusersofall types.

TheRefugeeMaplaunchedontheHumapplatformin
November2021.The launchofthemapwascovered inthe
Londonist,EHRI,BBCNewsLondon,WhoDoYouThinkYou
Are?magazine,BBCHistoryRevealedand JewishNews.

Itcurrentlycontains429records, 108collectionsand120
overlays,and isstillgrowing.Theserecordstaketheform
of images,videos,photographs, illustrations,papers,and
more. Themaplinksback intothedatabaseoftheWiener,
tyingboththetraditionalandmodernisedbranchesoftheir
digitisationeffortstogetherandguaranteeingthatthe
collectionsoftheWieneraremoreaccessiblethanever.

Since launch, theupdatedRefugeeMaphasbeenthe
subjectof ‘ArchivalCartography’,ahybrideventbetween
theWienerandtheLivingMapsNetwork,andthe inspiration
forMappingMemories–atravellingexhibitionandthe
symposium: ‘MappingMigrationandthechallenges
ofDigitalCuration’.

BychoosingHumaptohostthemap,theLibrary
sidesteppedthefiscalandtimesinkofdesigninganew
platformandmadetheirarchivesmoreaccessiblethan
everbefore.TheLibrary isalsousingourplatformto
facilitaterelationshipswithpartner institutionsandthe
public,bring innewaudiences,and improvemoregenerally
thestateofHolocausteducation intheUK.

TheLibrarywelcomespeopletoget intouchwith
information/sourcestheythinkmightberelevanttothe
map,andthenumberofmonthlyusersthenewmapgets
isexponentiallyhigher thantheoldermap.Thismapwon’t
obsolescenceasthe lastonedid,andwill remainusable
onthe internetforyearstocome.

https://humap.me/blog-community/customer-stories/
https://humap.me/blog-community/customer-stories/
https://humap.me/
https://wienerholocaustlibrary.org/
https://www.refugeemap.org/
https://www.refugeemap.org/
https://blog.ehri-project.eu/2022/06/02/mapping-the-archive/
https://blog.ehri-project.eu/2022/06/02/mapping-the-archive/
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Institute of Historic
Research
The Institute of Historical Research (IHR) ispartof
theUniversityofLondon’sSchoolofAdvancedStudy.
Dedicatedtonurturingrelationshipsbetweenthe
university andthe localLondoncommunity, it isa leading
creatorofdigital resourcesforhistoricaleducation.

The IHRwantedtobuildaneducationalplatformthatmade
hundredsofpriceless, fragile,antiquemapsaccessible
andexplorableforeveryone.TheresultwasLayers of
London, a£1.3M projectsupportedbytheHeritageFund,
theStavrosNiarchosFoundation,andtheAnitaMcConnel
legacyviathe IHRTrust.

LayersofLondonhitsallof themost importantbenchmarks
forafundedproject. Itbuilds relationshipsbetween
institutionsandbetweenthe IHRandthepublic, it’san
evergreenonlineresource, ithasclearvaluetoeducation
and itprovidesaplatformfor innovatingwithincultural
heritage.

LayersofLondon movedontothenewHumapplatformin
2021, andsoonafter thatbegancrowdsourcingdata
through ouruser-generatedcontentfeature.At timeof
writing, LayersofLondonhas11,695records,388
collections, and62overlays.

Partner institutions include:

• TheBritish Library
• The LondonMetropolitanArchives
•Historic England
• TheNational Archives
•MOLA (Museumof LondonArchaeology)

Thevastmajorityoftheserecordsweregatheredvia
Humap’suser-generatedcontent,allowingtheLondon
communitytogetmore involved intheprocessofplace
andheritage-makingthanever.

Accordingtotheir2020assessmentdocument, theLayers
teamhave:

•Created5 internshipsand52workexperience
placementsforstudents,withprojects including
mappingblueplaquesofBlackLondonersand
mappingBlackQueerarts.

• Ran64workshops(withtheLondonMetropolitan
Archives).

• DeliveredawebinarprogrammeduringthefirstCovid-
19 lockdownconsistingof20talks.

• Delivered24schooloutreachsessionsand20
CPDsessions.

• Reached11primary,8secondary,and5otherschools.
• Beencontactedby19boroughsofLondonre:
digitisationbestpracticeandsharingtheircollections
viatheplatform.

https://www.history.ac.uk/
https://www.layersoflondon.org/
https://www.layersoflondon.org/
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Coventry City of Culture Trust

In 2017, theCoventry City of Culture Trust successfully
bid tomakeCoventry theUK’s city of culture in 2021.With
their partnersCoventryUniversity andCultureCoventry,
the trustwanted tocreate a singledigital resource to
showcase thebestCoventry had tooffer.

Coventry AtlaswasdevelopedaspartoftheCoventry
GreatPlaceSchemefundedbyHeritageFund,ArtsCouncil
EnglandandHistoricEnglandwithpartner fundingfrom
CoventryCityCouncil,UniversityofWarwick,Coventry
University,CoventryandWarwickshireLocalEnterprise
PartnershipandCoventry’sBusiness ImprovementDistrict.

TheAtlaswascreated incollaborationwithCoventryDigital
(theUniversityofCoventry’sonlinerepository)andCulture
Coventry (theTransportMuseum,theHerbertArtGallery
andMuseum,theCoventryArchive, theRomanLuntFort,
andmore).

CoventryAtlas isanothersterlingexampleofhowthe
Humapplatformcanbeusedtosimultaneouslycreate
unified,accessible resourcesfromseveraldifferent
sourcesandnurturerelationshipsbetweenpartner
institutionsandthepublic.

The instancecurrentlycontains:

• 5,581 records
• 176collections
• 40historicalmapoverlays
• 8walkabletrails

Islington Heritage

Islington’s Pride isacollaborationbetweenIslington
HeritageandIslingtonCouncil. Islington(an iconicborough
ofLondon) isatreasuretroveofLGBTQ+heritageand
culture,andthusthe Islington’sPrideproject-fundedby
IslingtonCouncilandtheHeritageFund-wasborn.

The Islington’sPrideteamwantedtoembedthedigital
resource intothephysical landscapethroughtheclever
useofQRcodesonthe50+pinkplaquestheyerected
aroundIslington(pictured left).

Theteamalsoneededaplatformthatcouldbe
usedtoshareandpreserveephemera,oralhistory,
andat-riskheritage.

PhysicalQRcodesmatchuptorecords,someof
whichhavebeenorganised intowalkableheritagetrails.
The launchofthemapwascovered in localpressandthe
receptionto itwasextremelyfavourable.

Islington’sPride isacommunityheritageprojectthat
recordsandpreserves intangibleandoralhistories,unites
thecollectionsofdifferentorganisations,addresses
complicatedhistoriesof intersectionalityandoppression,
and isphysicallyembeddedwithin Islington.

Ahugeamountofarchivalmaterial,ephemera,andoral
historyhasbeenmadepublicfor thefirst time. Islington’s
Pridehasdemonstratedthestrength,creativity,and
longevityof Islington’sLGBTQ+heritageandlegacy–
andwe’redelightedthatHumapprovidedaplatformfor
themtovisualise,digitise,anddistributethatknowledge.

https://coventry2021.co.uk/
https://www.coventryatlas.org/
https://islingtonspride.com/humap/
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The Association of Jewish
Refugees
Founded in 1941, theAssociation of Jewish Refugees (AJR)
hasbeenprovidingoutstanding social andwelfare
services to theUK’spopulationof JewishHolocaust
refugees for over 80years. They are theUK’s largest
dedicated funder ofHolocaust-relatededucational
programmesandprojects.

TheUK is amember stateof the International Holocaust
RemembranceAlliance (IHRA). IHRA’sguidelineson
Holocaust education recommend teaching the local,
national, and international historiesof theHolocaust in
tandem. InBritain, this guidance is oftenoverlooked.
That’swhy theAJR launched theUK Holocaust Mapon
Humap in 2021.

They neededaplatform thatmadecollaborating simple,
andone that their endusers in theeducation and
remembrance sectors could navigatewith as little abarrier
toentry aspossible.

Themapcontains co-curatedcollections fromseveral
notable institutions, including theScottish JewishArchive
Centre, the Frank Falla Archive, theWienerHolocaust
Library, and theAnneFrank TrustUK.

It contains contains 593 records, 3 trails, and 19
collections.

The University of Liverpool &
Merseyside Maritime Museum
In 2010, TheUniversity of Liverpool, in partnershipwith The
MaritimeMuseum,NationalMuseumsLiverpool andRe-
Dock receivedproject grant funding from theArts&
Humanities ResearchCouncil’sBeyondText Research
Programme. Theprojectwas titledMapping Memory on
the Liverpool Waterfront since the 1950s.

Theprojectwouldbring together archival and video/audio
oral histories in amap-based interactive interface, side-
by-sidewith a historicalmapof thewaterfront in this time
period.MappingMemory launched in 2011, and funding
was reserved tomaintain the site for three years.

Theprojectwaswell receivedbyeducators inmodern
history, by community interest groups, andby locals to the
areaof the Liverpoolwaterfront. Importantly, itwas
heraldedas auser-friendly interactivemapwhich allowed
anon-technical audience todiscover research findings in
thecontext ofplace. Eventually, in 2019, itwentoffline.

Humap’s founding teamhaddesigned theoriginal
website, and in 2021 they receivedpermission to recreate
the siteon theHumapplatform.MappingMemory version
2 is faster,more user-friendly, andevenhas somenew
features!

https://ajr.org.uk/
https://www.ukholocaustmap.org.uk/
https://mappingmemory.org
https://mappingmemory.org
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Competitor comparison
Humap Google Maps ArcGIS StoryMaps Carto Custom dev

Readyout-of-the-box(aka, timely)

Customdevelopment

Regularlyuser tested

Ongoingmaintenance&upgrades

Stand-aloneproducts

Sharingembeddedintothesystem —

Tutorialised —

Designedfor interactivity —

Standalonewebsiteorembed —

Multimediaenabled —

White label —

Mapexclusivetoyourproject

Digitalsustainability& legacymode —

Worksonalldevices —

Webnative —

IIIFenabled —

Geo-rectifiedmapcapabilities —

Built inmulti-functionalCMS —

Records —

Collections —

Trails —

QRcodes —

Othersoftwarerequiredtorun —

Unlimitedusers —

Limitsondata —

Routes —

Timelines —
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Frequently asked
questions
Whyusean interactivemap, insteadofamore
traditionalwebsite?

Humap’smap-basedapproachtocontent iscritical to
itssuccess.Pinningrecordstoamapimmediatelyadds
contextandmakeshugeamountsof informationvisually
parsableataglance. Itemphasisesasenseofplace,
anchorsstoriestophysicalmarkers,andengagesmultiple
sensesatonce.

Wecall thisgeospatialstorytelling; theuseofmapsto
communicate largeamountsofcomplex information
inanaccessibleandnarrative-friendlyformat.

Yourdigitalprojectwillbevyingwithsocialmediaanda
millionotherdistractionsforattention,andgettingnoticed
isalmostalwayscrucial tothesuccessofdigitalprojects.
Havingan interactive, immersive,clickable,sharabledigital
resourcethatembedsfun into itsexperience is thesmart
waytooptimiseyouronlinepresence.

Ifyourproject isattachedtoanexistingorganisation,
you’renodoubtawarethatphysicalpresence isonlyhalf
thebattle.Presentingprospectivevisitors/customers/
researchers/supporterswithanengagingonline
experience iscrucial tosuccess.Toput itanotherway– if
you’renotmakingthemostofdigital, you’remissingout.

Itcomesdowntoprovidingarewardinguserexperience.
What’smorefun-clickingthroughamap,experiencing
multipletypesofmedia,andsharing iteasilywith
friends…or readingthroughawebsite?

Engagingpeopleofallwalksof life isoftenacrucial
requirementforgettingfunding,andtheexperience
oftheproject iswhatframesthecontent. Itneedsto
beaccessibleandmemorable,andthat’swhereHumap
standsout.

HowisHumapdifferentfromitscompetitors?

Humapisn’t theonly interactivemapplatformoutthere,
and it’s importantthatfundinghopefulsunderstandwhat
weoffer-andwhatwedon’t!Youcanfinda competitor
analysis furtheralong inthisdocument.

Howaccessible is theplatform?

For users

Humaplivesonthewebandrequiresnodownload.
We’vespecificallydesignedtheplatformtoworkacrossall

devicesandtobeas lightweightaspossible.Therearen’t
anyspecialwidgets andtheplatformhasbeenextensively
tutorialised.

Alt textfieldsarebuilt intotheHumapcontentsystem-we
cannotforceourclientstousethem,butwedoprovide
them.

We’recurrentlyworkingwithanaccessibilityspecialist to
makeHumapmoreaccessible,but ifyouhaveanyspecific
requirementsforaccessibilitypleaseget intouch.

For clients

Likewise, thecontentmanagementsystem(CMS)
requiresnodownloadandisalsoextensively tutorialised.
Werecommendusingdesktopfor thecreationand
curationofcontentontheHumapplatform,but itdoes
workonotherdevices.

HowcanHumapbeusedtocollaborate?

Humap’suser-generatedcontent (UGC)featurecanbe
used tocollaboratewiththepubliconahugescale. It’salso
fully tutorialised inbothvideoandtext-and-pictureformat.
Thishasseveraluses:

•Cutthetimeandcostofmanuallygathering
testimonialsandsocialproof.

•Getmoreofthepublic involvedwithyourproject
thanwouldbepossiblewithanon-digitalmedium.

• Reducesseveralbarriers toentry.Humapisno-
download/web-nativeandworksonalldevices. A
devicewithascreenandan internetconnection isall
that isneeded.

• Partnerorganisationscanalsousethis feature–
not just individuals.

UGCisn’t theonlywaytocollaborateonHumap.

YourHumapinstancecomeswithasmany log-insas
youneedandwedon’tchargeextrafor them.Thisallows
severaldifferentpeople/organisationstobecreating
andcuratingcontentatonce,streamliningtheprocessand
making iteasier thanever to invite
apluritideofperspectives intoyourwork.

Youcould invitemembersofthepublic,other
organisations,artists–seriously,anyone– tocollaborate
thisway.

https://humap.me/platform/help-and-guidance/using-the-interactive-map/
https://humap.me/platform/help-and-guidance/using-the-interactive-map/
https://humap.me/platform/help-and-guidance/creating-your-map/
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Who’scollaboratingon Humap?

TheAJR’sUKHolocaustMapcontainsco-curated
collectionsfrom:

• theScottishJewishArchiveCentre
• theFrankFallaArchive
• theWienerHolocaustLibrary
• theAnneFrankTrustUK.

CoventryAtlaswascreated incollaborationwith:

•CoventryDigital (theUniversityofCoventry’sonline
repository)

•CultureCoventry (theTransportMuseum,theHerbert
ArtGalleryandMuseum,theCoventryArchive, the
RomanLuntFort,andmore).

LayersofLondon’spartner institutions include:

• TheBritishLibrary
• TheLondonMetropolitanArchives
•HistoricEngland
• TheNationalArchives
•MOLA(MuseumofLondonArchaeology)
• (+thousandsofusers!)

TheWienerHolocaustLibraryhasrancollaborativeevents
withtheLivingMapsNetwork,andtheHolocaustResearch
Institute.TheLibraryalsofrequently invitesguest lecturers
and industryprofessionals totakepart ineventsthatcentre
upontheHolocaust,HolocaustEducation,digitalcuration,
andmore.

Whoaretheendusers?

Humaphasusersfromallwalksof life:educators,
researchers, journalists, teachers, localhistorybuffs,
foodies,pubenthusiasts…ifyou’reusingHumapand
puttingthought intoyourcontentandoutreachstrategy,
yourdesireduserbasewillfindvalue in it.

Humapisbeingusedinschoolstoteach localandnational
historyandgeography,aswellas religiouseducation,
ESOL,andcivics. TheAJR’smapwasspecificallydesigned
tosupplementschoolcurriculaonteachingtheHolocaust
in theUK,developedalongsideguidelinessetoutbythe
InternationalHolocaustRemembranceAlliance.Coventry
Atlas isused inschools inavarietyofsubjects.Layersof
London,astouchedonuponearlier, hasbeenusedto
generateresourcesforschoolsand livenupclass-time.

It’salsoworthnotingthat learningviaanonlineplatform
enrichesthe ITskillsof theuser, regardlessoftheirage.

HowdidotherHumap-basedprojectsget
their funding?

• The Institute of Historical Research’s Layers of
London:TheNationalLotteryHeritageFundawarded
fundingtotalling£1.03Mforthedevelopmentand
deliveryphasesoftheprojectbetween2016and
2020.MatchedfundingwasprovidedbytheAnita
McConnell legacyviathe IHRTrust,andtheStavros
NiarchosFoundation.

• The Wiener Holocaust Library’s Refugee Map:
FundedbyArtsCouncilEngland.

• The Association of Jewish Refugees UK Holocaust
Map:FundedbythemselvesandtheDepartmentfor
LevellingUp,Housing,andCommunities.

• Coventry City of Culture Trust’s Coventry Atlas:
FundedbytheNationalLotteryHeritageFund,Arts
CouncilEngland,andHistoricEngland.

• Islington Council and Islington Heritage’s Islington’s
Pride:FundedbytheNationalLotteryHeritageFund

HowdoesHumaphelpgrantmoneygo
further?

Usinganout-of-the-boxplatformsavestimeandmoney.
Usingaplatformwithproject longevitybuilt-in (Legacy
Mode)ensuresthatyourprojectwon’tobsolescenceand
dieafter thefundinghasrunout.

Asmentionedelsewhere, ifuser-generatedcontent
isenabled,oralhistoriesandperspectivescanbegathered
atamuch largerscale, foramuchsmallercost,via the
internet.This functionalitycaneither replaceor
complementtraditional research.

What is theonboardingtimelineforHumap?

Timelinesareextremelyvariable.We’rehappytogoatyour
pace,providedyougiveusenoughtimetoprovideyou
withanysupportyouneed.

Wedorecommendhavingavideocallandaplatform
demonstrationduringorbeforethebid-writingprocess.
We’rehappytostay intouchduringthis timeandwill
provideany informationrequired.

After thegrantsaresecured, this reallydependsonthe
projecttimeline.The instancecanbeswitchedonassoon
asthecontract issignedandthefirstpayment is in.Youcan
then immediatelybegintocreateandcurateyourHumap.

Thisalsodependsonthestructureofthedata. If thedata
isalreadycollected inonecentralisedplace(likeour
standardised importspreadsheet*) theprocesswillbe
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quicker,asmassdata importsareexponentiallyquicker
thanmanually inputtingeverysingle record.Fordetails
onmassdata imports,pleasereadthesection inthisbid
kitonadditionalservices.

Thisalsodependsonwhenyouwantto launchyourproject
tothepublicand ifyou intendtokeepaddingtoandediting
the instanceafter launch.

We’llbeonhandduringthisentireprocess,andwe’realso
happytoopenupaSlackchannel ifnecessary.After the
launchofthemapwewillclosetheSlackchannelbutwill
remainonhandtoanswerqueries.

*Email foracopy.

Whoowns IPandcontent?

Putsimply,weowntheplatformandfunctionality,our
clientsnominallyownthecontenttheyupload.*

Wewouldbehappytosupplythis information in
contractual language if requiredfor theapplication.

*If thecontentbelongstothem. If thecontentbelongstoa
differententity,we insist thatclientsareextremelydiligent
aboutcitingsourcesandgivingcredit. Thecontent
managementsystemandtheUGCcontentcreation
processhaveseveraldifferentoptionsforgivingcredit.

Howisdigitalsustainabilitybuilt intoHumap?

Oneofthemainbenefitsofgoingwithapre-existing
platforminsteadofabespokenewdevelopment isour
ongoingcommitmenttoourplatform.Commissioned
digitalprojectstendtohaveaone-and-doneaspectto
them,and ifongoingmaintenance isbuilt intothecontract
theyareextremelycostly.

We’remorally,financially,andcontractuallyobligatedto
maintainandupgradeourplatform,effectively removing
thoseburdensfromourclients.

Manyfunderswillnotevenconsiderprojectsthatdon’t
havedigitalsustainabilitybuilt intotheir framework.
That’swhywecreatedLegacyMode.

LegacyModeisour responsetotheunfortunate life-cycle
ofmanyfundeddigitalprojects.Theresearch isdone, the
funding issecured, theproject launches…andthenwithin
fiveyears iscompletelyunusableandobsolete.

WhenHumapLegacyModeisswitchedonaccesstothe
contentmanagementsystemis removed,buttheactual
mapcontentstayswhere it isandwillcontinuetobeapart
oftheHumapplatform,withall thatentails.

Becausetheprojectwill remain instasis, thisgivesproject

leadstheopportunity tomoveontothenextproject in the
knowledgethattheirHumapinstancewill remain relevant–
andthattheycancomebackatanypoint if/whenmore
funding issecured.

Howisdatastoredandprotected?

FromourChiefTechnicalOfficer (CTO),EdJones:

“Weuse industrybestpracticesforprotectionof
userdata.Wekeepthedatawestoretoa
minimum–theonlypersonally identifying
informationweholdaboutusers is theirnameand
email.Alldata isstored indatacentreswhichhold
ISO27001certification;operationalsecurity
ismaintainedthroughpublic-keyencryptionand
web-applicationfirewalls,andbackupsare
storedoffsiteonwrite-onlymedia.”

WebackupthedatafromHumapinstancesdailyand
storethem,off-site, inawrite-onlydatastore-basically,
it’s impossiblefor thepast instancestobepolluted.

IsHumapenvironmentally friendly?

FromourCTO,EdJones:

“Humaptakesenvironmental responsibility
seriously,andwherepossiblewechoose
providerswhocommit to low-carbonsources
ofenergy.Theteamworkremotely,whichreduces
ourcarbonfootprint forpersonal travel,andwe
prioritisetravelbytrainovercarwhenwedoneed
tomeetup.”

WillHumapsignanon-disclosureagreement?

WearehappytosignreasonableNDAsaspartofaproject
engagement.

Canourprojecthaveunique,custom
functionality?

No.Youcanpayforcustomdevelopment,but itwill then
berolled intotheplatformasawholegoingforward,
hosted,maintained,andupgradedbyus.The IPofthe
customdevelopmentwillalsobelongtous.

Howlongdoes it taketogofrom‘green light’
fundingto launchingthemap?

This reallydependsonthetimelineoftheclient.Wecan
activateyour instanceassoonasthecontractsaresigned
andthefirstpayment is in.
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When itcomesto launchingtheprojecttothepublic,we
canunindexyour instancesothatonlypeoplewhoknow
theURLcanfindit,andthenreindexthepagewhenyou’re
readyforpeopletosee it.Likewise, it isalsopossibleto
publishcontent inbatches, ifaone-daymass launch is
whatyouwant.

It isalsopossibletohavea ‘livingmap’,which is
continuouslyupdatedthroughouttheproject lifetime.

HowinvolvedwillHumapbeinthebid-writing
process?

Again, thisdependsonhowinvolvedyouwould likeusto
be.Generallyspeaking,we’realwaysonhandduring
workinghours (Tue-Fri,9−5) toansweranyquestions.

Hopefully, thisbidkitwill answermostofthem. Ifnot,
pleasefeel freetoget intouchwithusat team@humap.
me.

Iwanthelpwithmarketingandadvertisingmy
project.Canyoudothat?

Notdirectly.

We usevisuals fromour instancestoshowhowfeatures
look insitu-forexample,overlaysoruser-generated
content. Wemightalsoroll recordsfromyour instance into
our record-of-the-daycontentcalendar.Whenwedothis
wealwayscredit,name,and linktothe instance.

There isalsothechanceofcollaboratingwithus intheform
ofablog,article,or talk.

Wehaveablogsectionthattakessubmissionsandwe
loveguestbloggers.Blogsaregreatforadvertisingand
marketingaproject-theygiveyouaplacetoexpandon
thescopeoftheproject,anddoneproperlyareevergreen
resourcesthatworkforSEOandbuildingbacklinks.
Ifyou’re interested inwritingablogforus (even if the
project isn’t fundedyet)get intouchwithourMarketing
andCommsManageratnatalie@humap.me.

This isatwo-waystreet,andwe’rehappytocreate
reasonablecontentthatcentresonourclients.OurCTO
EdJoneshasgivenatalkonour relationshipwithboth
DigventuresandtheWienerHolocaustLibrary,andwe’re
normallywillingtobepresentfor launchevents/talksetc.
Wecanalsoalwaysbereachedfor informationorquotes
thatcouldhelpaclientwiththeirownmarketingstrategies.

DoesHumapsourceanydataforprojects?

Asageneral rule,no.Wemightpointyou inthedirectionof
open-source informationor resources,butwe’re just the
platform.

HowdoesHumapacceptpayment?

WeacceptpaymentviaBACSinUSDandGBP.
ThesepricesexcludeVATandothersalestaxes–
pleasebearthat inmindwhilewritingyourfundingbid.

Wewill issueyouwithan invoiceprior topayment.

Howdoespaymentfit intothegrantfunding?

Withgrant-fundedprojectswecanaccept lumpsum
paymentsupfront, insteadofourusualsubscriptionfee
which ispaidannuallyormonthly.

Pleasenotethat ifyouwould likeLegacyModetobean
optionforyourproject, thisneedstobebuilt intoyour
fundingmodel fromthebeginning.



14

Other Humap services
Digitalconsultancyandwebdevelopment

TheHumapteamhas20yearsofexperience insoftware
developmentanddigitalconsultancy.Wechargeadaily
rateof£850*forboth.

Data imports

FromCSVtoAPIwecan importpre-existingdata intoyour
Humapinstanceforyou.

Data importsusingourstandardisedspreadsheetformat
haveafixedcostof£425*.Pleasecontactus ifyouwould
likeacopyofthisspreadsheet.

If thedataalreadyexistsbut is inadifferentformat, itwill
takeussometime(usuallybetween2or3days) towrite
acustomimporter.Wechargeadaily rateof£850*.

Contentmodellingworkshops

Interested inHumap,butaren’tsurewheretogetstarted?
Contentmodellingworkshopscost£425*forahalf-day.

Humapacceptspayment inGBPandUSD.

*PleasenotethatthesepricesexcludeVAT&othersalestaxes.
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Client testimonials
“Theteamhavebeen incrediblysupportiveand

helpfulduringourtimeworkingtogether.They
havealwaysbeenkeentogooverandabove in
helpinganyteethingproblems,especiallywhen
facingtightdeadlinesonour initial launch.

Humaphavehelpedusrealiseourplanofan
interactivemap. Inparticular,Edprovidedareally
useful third-partyopiniononhowthemapwould
bebestusedandnavigated;helpingusstreamline
theprocess,provideclearer impactandmadefor
abetteruserexperienceall round.

Themapisabrilliantwaytocommunicatewithour
followersandhighlight thescaleofoutsourcingof
NHSservices.Withthevariousaspectsofmap
functionality,wehopetobuildthemapoutto
provideevenmore informationtothepublicthat is
not readilyavailable.Thiswillhelpusspread
awarenessandthusgrowourcampaign.”
DrSmriti Tandon,ResearchFellow,EveryDoctor

“Humapareanenthusiasticandskilledbunchthat
don’twilt in thefaceofachallenge–pragmatic
butambitious, theteambeganourprojectwitha
conversation.That responsiveyetconsidered
approachcontinuedthroughouttheprocess.

Humaphasprovidedawaytomoreeffectively
presentourarchivalandaudio-visualmaterial, ina
compellingformatthatdrawsouttheircontext
andrelevancytoday.Our refugeefamilypapersall
toooftengetoverlookedinourcollectionas
vernacularphotographsanddocuments.Thesite
drawsthemintofocusas importantmicro-
historiesthatcantellusquiteabitaboutthe
SecondWorldWarandmigration.

Humaphavea long-terminvestment inconstantly
improvingtheirplatform–akeydifferencefrom
otherwebsitedesignerswhocreateone-off
mapsthat,ashasbeenourpreviousexperience,
quicklyobsolesce.Asaclient, I valuedtheir
responsiveness,butalsowhentheypushedback
withcounterpointsondesignandfeel.Ourold
interactivemapwebpagehadbecome
antiquatedandtechnically tooconstrainedto
effectively tell thestorieswithinourcollectionsto
awideraudience.Humapsolvedthis instyle,with
afresh lookand intuitiveplatformthat,wehope,
will improve longevityoftheresourceand
accessibility toouruniquearchivalcollections in
the longterm.”
–HelenLewandowski,AssistantCurator

“TheteamatHumapwereapleasuretoworkwith in
developingtheUKHolocaustMap.Theyhad
previousexperiencedealingwithmostofthe
challengesweencountered,sotheywerealways
readywithaworkablesolution.At thesametime,
theyappreciatedwhatwasuniqueaboutour
projectandwereeagertobe involved inputting
their technologytoanewuse.

Wehavereceivedthemostwonderful,positive
feedbackabouttheUKHolocaustMap.
Colleaguesfromacrosstheremembranceand
educationsectorandmembersoftheJewish
communityhavecommentedabouthowmuch
‘hidden’historytheyhavehadtheopportunity to
discover–oftenrightat theirowndoorstep.

Humapguidedusthrougheverystepofthe
processofcreatingtheUKHolocaustMap.They
helpedustohaveabetterunderstandingofour
ownaimsandtargetaudience.

Humap’splatformenabledustocreateadigital
resourcethatmanydifferent institutionscan
contributetheirarchivalcontentto,andtofor
eachofthesepartnerorganisationstohavea
visualpresenceonthesitesothat it looksvisually
likethecollaborativeprojectthat itaimstobe.”
AlexMaws,HeadofEducationalGrantsandProjects,
TheAssociationofJewishRefugees.
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“Ourprojectwas lookingforauser-friendlywayfor
peopletoaccessmapsandassetsusinga
basemaptocomplementthestandard ‘search
andtiledresults’approach.Wewantedsoftware
thatcouldbeusedonphones,oldphones
especially,sothatCoventryAtlaswasnot
exclusive,andcouldbeusedbyanyone.Wealso
wantedaproductthatwasdevelopingandwith
whichwecouldgrowas itdid.

TheHumapteamare lovelypeople.Theyarevery
concernedthatwegetwhatweneedeven if it’s
notout-of-the-box,suchasresolvingourneed
forAPIconnectivitywithCoventryDigital,our
repository.Theyalsoexplainedthingsoverand
over (andoverandover)aswefeltourwaythrough
theproject.Thisgentleapproachwasmost
welcome.

We’reatthebeginningforCoventryAtlasbut it’s
gettingtraction.We’vereceivedpositive
commentsaboutwhatwe’retryingtodoandare
linkingupwithnewopportunities.Addingtrails
has ledtosixcommunitytrailsandnew
conversationsaboutwildlifeandnaturetrails too,
soasHumapevolves it reallysupportsourown
development.

Humapis lightweightondevicesand isn’tacostly
appthatneedsconsistentupdating.Don’t
underestimatethis ifyouwanttoengageusers
whodon’thavethe latestdeviceorgreattech
skills. Theteamisalsocommittedtodev–asyour
opportunitiesappear,Humaprespondstoo.

CoventryAtlas isavisualand interactivewaytoget
toknowourcity.Humapwastherightchoicefor
usas itsgenerousframeworkmeansgoing
forwardwe’renotconstrained–asnewideasand
opportunities reveal themselves,we’reableto
seethepossibilities inHumap’stechnology.

We’vehadpositivefeedbackonourearlywork.
CovetryAtlas isusedbyteachers,historiansand
localpeople lookingtogetoutandknowtheir
city:we’rehelpingwithplacemaking inthecity,
givingpeopleafeel forwheretheyarefromand
anopportunity toreframelocalhistorytheirway.

Thenextstep is touseHumapforhistoryand
currenteventssouserscanexperiencethepast
andpresentofthecity.Visitorswillfindthisagreat
waytoexploreCoventry. It’sgreattoknowthat
Humapisevolvingtomatchourambitionswith
improvementsandnewfeatures.”
Dr.BenKyneswood,DirectorofCoventryDigital

“WorkingwithHumapwasagreatexperience.
Frominitialconversationstothefinaloutcome,
therewasagreatexchangeof ideas.Weboth
camewithourownsetsofaimsandvisions,and in
theendHumapcreatedadigitalmapthatfully
metourexpectations.Wereallyenjoyedworking
withtheTeam.Therewas lotsofstraight-talking
andgoodhumour,atnopointdidwefeelwe
neededtoexplainwhatweweretryingtoachieve.
Humaparetrulyhumanitiesfocussed. Digital
designandUXisverycool rightnow,butthe
Humapteammake it feel like it’s foreveryone.

ThankstoHumapwehaveapublicandpermanent
recordoftherichLGBTQ+heritage in Islington
(andthere’sa lot torecord!).Places,people,
objectsandephemeracanbeeasilydocumented
andaccessed.Humaphasallowedustocreate
informativeandengagingentrieswithaudioand
video,whicharenotoverlyacademic,but
encourageuserstoexplorefurther fromthisgreat
startingpoint.

TheHumapTeamunderstanddigitalhumanities,
they listenedtowhatwehadtosayandfelt likeour
ideasweretakenonboard.Allconversationswere
productive,alldeadlinesweremetandtheywere
very responsivetoemails.Wefelt involved inthe
process.Evenfollowingprojectcompletion,we
logintothebackendofthesiteweseetweaksand
improvementstomaketheexperiencebetter.The
teamareclearlypassionateaboutwhattheydo,
matchingthesamefeelingsoftheteamat
IslingtonHeritageService.

Humapallowedustomapat-riskand intangible
heritagethatexist inpeople’smemories, in
magazines,flyersandposters.Theeaseofuse
meanswecanaddoramendentriesquicklyand
easily. Itallowedustotakeobjectsfromour
archiveandgivethemmoremeaning, totella
story,aswellascelebrate importantbut lesser
knownpeoplewhomadean impact inour
community.Humapalsoaideduswhen
consideringfutureprojectsandhowwecanbring
other Islingtonstoriesto life.”
SeánMcGovern,ProjectManager, Islington’sPride



Features
Records&collections

Yourcontentandarchivescanbereimaginedas individual
records,andcollated intocollections.Theserecordsare
pinnedtothemapandconsistoftext, images,andvideos.
Every recordcanhaveagalleryofmultiple imagesand
media. If theuser-generatedcontent (UGC)feature is
turnedon,youruserscancreatetheirownrecordsonyour
map. Recordscanbeusedinanynumberofcollections
andacollectioncanbesteppedthroughrecord-by-
recordasawaytoexpressachronologicalnarrative.

Overlays

Overlayscaneitherbemoderndataaspointsandvectors
(linesandshapes)withmetadata,orgeo-rectified
historical (oftenhanddrawn) mapsthat lieover thebase
map. Overlayscanbegroupedbytheme.

Trails

Customwalkingtrailscanbemadefromyour recordsand
collections,completewithpermalinksandQRcodesto
engageyourmobileaudience.

Taxonomies&search

Contentonyourmapistaggedwithcustomtaxonomies
andtaxonomyterms.Anexampletaxonomywouldbe
BoroughsofLondonandanexampletaxonomyterm
for itwouldbeCamdenorHaringey.Youhavecomplete
controlover thecreationofoneormultiplesetsof
taxonomiesandterms.

Taxonomiesareusedwithtext-searchto locatecontent.
Freetextcanalsobesearchedanddaterangescanbe
searchedwithintoo.

Internationalisation

Humapisaccessiblegloballyandwill soonbeavailable
Arabic,French,English,German,Hebrew,andHungarian.
Ifyourproject requiresa languageHumapisnotcurrently
available inget intouch-we’llbeaddingmoreandmore
languagesastheplatformgrows.

Timelines

Timelinesembedchronology intoacollection.This feature
createsamorecohesivenarrativeexperiencefor theend
userandgivesourpartnersmorechoice inhowtheycurate
theircontent.

London Archaeology

COLLECTION

Ruth Wiener

RECORD
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Humapadmin&PagemakerCMS

TheadmindashboardandCMSiswhereyourcontent
willbecreatedandcurated.Themapisthecentrepiece
ofyour instance,andyouhavetheoptionofbuilding
contentwebpagesaround itwhichcan include
multimedia.Youcanstructureyourpageswithflexible
navigationand itcanbebranded.

Rich/IIIFMedia

Humapsupports IIIF (International ImageInteroperability
Framework)media,meaningthatyouruserscan
experiencestunninghigh-quality imagesandmedia
atdetailed levelswithin IIIF-enabledcontent.

User-generatedcontent (UGC)

Anadditional featurebrilliant forgatheringquantitative
andqualitativedata.Userscancreaterecords,collections,
aswellasteamstoworkwithin.LayersofLondoncurrently
has11,600+recordscontributedbytheirUGCusers.

AstrippeddownversionofUGCwhichgivesprojects
thepowertogatherdatafromusers,suchasemail,without
theability for theuser topublishtothe liveplatform.

Legacymode

Projectsthatneedto livebeyondtheir initial funding
lifetimeensuringthey won’tdisappearoffthe internet.

Data importandexport

FromCSVtoAPI,Humap’s integrationfunctionalitycan
importdatafromjustaboutanysourceyouuse.

Routes

Plottinghistoric journeysover time, routesareusedtotell
thestoryofvoyages,migration,andtravel ingeneral.

Embed

EmbedHumapcontentonthird-partysites.Articles,blogs,
otherwebsites–garnishyourwritingwithanembed!
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Humap’s ethical policy

AtHumap,wetakeethicalplatformingseriously.Whileour
clientsareprimarily responsibleforthecontenttheyupload,
wedonotallowanytypeofhatespeechordiscrimination
onourplatform.

Humapreservestherighttoremovemisinformationon
climatechangeandtheCOVID-19pandemic,aswellas
derogatory/hatespeech.

Humapisallabouteducation,andwewelcomecontent
thathasaneducationalelementto itor increasesthesum
ofhumanknowledge.However,wedonotallowgratuitous
explicitoradultcontentfor itsownsakeandreservetheright
toremoveadultcontentthatdoesnothaveaneducational
or research-relatedpurpose.

Weconductourbusiness infullcompliancewithUKlawand
strivetoactethically inall interactionsandcommunications.
Ourstaffarecontractuallyobligatedtoactwiththeutmost
integrityandrespectforourclientsandusers.
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Customers of Humap


