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If you’rereading this, it’s probably because
you’reinterestedinusing the Humap platform
to make your projectareality.

Maybeyou'reanacademicwitharesearchplan,a
socialenterprise groupraisingawareness, oran
archivistlookingforanew way to putyour
collectionsonthe map.

Whoeveryou are andwhatever your projectis, this
bidkitwasdesignedwithyouinmind!

We've beeninvolvedinseveralbids overtheyears,
andwe'veusedthoseinsightstocreatethis
document.

This kit should containeverythingyouneedforyour
proposal, butif youhave any questionsor
suggestionsplease don’thesitatetogetintouch
withus atteam@humap.me.
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Whatis Humap?

Humap is a map-based storytelling platform. Originally
developedforacademiaand heritage, it has since grown

iINto a multi-sector platform.

START TRAIL >

Pier Head, The Three Graces & Albert Dock

Inscribed a UNESCO World Heritage Site, Liverpool Maritime Mercantile
City is part of a special family of world heritage sites. The Three Graces:
the Royal Liver Building: Cunard Building; and Port of Liverpool
Building form part of the scenic dock area, along with Albert Dock. The
area was instrumental in Liverpool's revival during the 1980s and 90s,
but the massive decline in the areas shipping industry during the 1950s

¥ mappingmemory.crg e+ O

a5 S

() Y
%_ e i

= Liverpooal

6 P P s
¢|

3

kY

A %
2 /6

=
one

el
Nl

e

o~

& ol s
Paradise Street

\5‘:“3‘
o

Dock

Canning
Diack

Half Tide

&
=
&
=3
£
‘é" Wapping

4
g,
Yy

W,

Church g,

Schog) La

G
4
2“3

Dock ) @u Mag

© MapTiler & OpenStreetMap contributors

Humap turns huge amounts of information
(collections, archives, data etc)into
“records” - bitesize, multimedia chunks of
content. Records arethenpinnedtoa
pannable,zoomableinteractive map.

Records canbe organisedinto collections, walkable trails,
routes, andtimelines - withnolimit onthe number of other
itemsarecordcanbein. Allrecords canbe fully multimedia

(including llIF!) and can contain multiple pieces of mediain
theirgallery.

Humap also has overlays. Usually these are moderndata
orgeo-rectified historical maps.

We have ahugerange of features, includinguser-
generated content and QR code generation.The fulllist
canbe found here and at the end of thisdocument.

ContentonHumapis designed for maximum shareability
andanenjoyableinteractive experience - it’s abrilliant tool
toactivate collectionsand archivesinthe digital space.

Humapis also white-label, and fullyintegrated witha
RESTAPI. YourHumapinstance canbeits owncomplete
website or embedded withina pre-existingwebsite.

Contentiscreated and curatedvia ourown content-
management system, and requires no download
orknowledge of coding.

Our pricing plan page can be found here.


https://www.layersoflondon.org/map/records/house-of-commons-my-own-story-by-emmeline-pankhurst
https://www.layersoflondon.org/map/collections/inventive-vents
https://www.coventryatlas.org/map/trails/medieval-coventry-trail
https://www.refugeemap.org/map/records/alix-stiel-1940-1941/gallery/1#zoom=0.358&x=0.5&y=0.6983240223463687
https://www.layersoflondon.org/map/overlays/archaeology-of-greater-london-mola-a11e0125-710e-4753-b557-41cb2cfd9d60
https://www.refugeemap.org/map/overlays/world-map-1900
https://www.layersoflondon.org/map
https://www.layersoflondon.org/map
https://islington.humap.site/map/trails/5fd8b50e-2f5b-4b5e-b5ca-159711ec0968-trail
https://humap.me/platform/features/
https://www.refugeemap.org/
https://www.refugeemap.org/
https://islingtonspride.com/humap/
https://humap.me/buying-humap/plans/
https://humap.me/
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On 20 June 1943, Marparethe Wiener and her daughters Ruth, Eva and A s = OQQ' 0 : o 9 RLEEN EITY
Mirjam were detained by the Nazis and sent to Westerbork transit camp. GHUERNESS SEBRLAND ek @uﬂ’ﬁp
After seven months they were deported to Bergen-Belsen. b o * MapTiler & Opens ap contributors W 3|
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WhoisusingHumap? The Refugee Maplaunched onthe Humap platformin
November2021. The launch of the map was coveredinthe
Ourclients are doing amazing things with our platform. Londonist, EHRI,BBC News London, Who Do You Think You

Are?magazine, BBC History Revealed and Jewish News.
Here are some examples fromthe arts and heritage space.
Forafulllist of clients andindustries, see the customer It currently contains 429 records, 108 collectionsand 120
stories and use case pages onourwebsite. overlays, andis stillgrowing. These records take the form
ofimages, videos, photographs, illustrations, papers, and
more. The map links backinto the database of the Wiener,

‘N Te tyingboththe traditionaland modernised branches of their
The 1CNCr . digitisation efforts togetherand guaranteeing that the
HOlocauSt lel‘ary collections of the Wienerare more accessible thanever.

Sincelaunch, theupdated Refugee Map hasbeenthe
subject of ‘Archival Cartography’, ahybrid event between
the Wienerandthe LivingMaps Network, and the inspiration

Foundedin1933,The WienerHolocaustLibrary is forMapping Memories - atravelling exhibitionand the

theworld’s oldest - and Britain’s largest - institution symposium: ‘Mapping Migrationand the challenges

dedicated to studying andremembering the Holocaust. of Digital Curation’.

In2021, the Wiener Holocaust Library was awarded a

grantby Arts Council England to upgrade their Refugee By choosingHumap to host the map, the Library

Map. sidestepped the fiscal and time sink of designinganew
platformand made theirarchives more accessible than

The originalmap hadbeenlaunchedin2015,imaginedasa everbefore. The Libraryisalsousingourplatformto

basicvisual aid. Despite its wealth of knowledge, analytics facilitate relationships with partnerinstitutionsandthe

and ausersurvey showed that there was notahuge amount public, bringinnew audiences, andimprove more generally

of engagement. According to Assistant Curator Helen the state of Holocaust educationinthe UK.

Lewandowski, overthe fouryearsitwasinoperationitonly

hadabout 3,000 page views, withmost visitors only The Library welcomes people to getintouchwith

spending afew minutesonthe site. Moreover, the site information/sourcesthey think mightberelevantto the

provedhard tonavigate and didn’t provide a satisfyinguser map, and the number of monthly users the new map gets

experience. is exponentially higherthan the oldermap. Thismap won’t
obsolescence asthelast one did, and willremainusable

Funded by the Arts Council, the WienerHolocaust Library ontheinternetforyearstocome.

recreated the Refugee Map as aninteractive, multimedia
map that couldlend more functionality to the digital
archives and attractusers of alltypes.


https://humap.me/blog-community/customer-stories/
https://humap.me/blog-community/customer-stories/
https://humap.me/
https://wienerholocaustlibrary.org/
https://www.refugeemap.org/
https://www.refugeemap.org/
https://blog.ehri-project.eu/2022/06/02/mapping-the-archive/
https://blog.ehri-project.eu/2022/06/02/mapping-the-archive/
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Charl,

Amy Levy

Amy Levy (1861-1889) was a writer and poet. She lived at 7
Endsleigh Gardens, Bloomsbury, where she committed suicide
shortly after having made her final corrections on her A

Partnerinstitutionsinclude:

Layers of London

The British Library

The London Metropolitan Archives
Historic England

The National Archives

MOLA (Museum of London Archaeology)

The vast majority of theserecords were gatheredvia

TheInstitute of Historical Research (IHR)is part of Humap’suser-generated content, allowing the London

the University of London’s School of Advanced Study. community to getmoreinvolvedinthe process of place

Dedicatedtonurturingrelationships betweenthe and heritage-making thanever.

university and thelocalLondoncommunity, itisaleading

creatorof digitalresourcesforhistorical education. Accordingtotheir2020 assessmentdocument, the Layers

teamhave:

The IHRwantedto build aneducational platformthat made

hundreds of priceless, fragile, antique maps accessible Created 5internships and 52 work experience

and explorable foreveryone. Theresult was Layers of placements forstudents, with projectsincluding

London, a £1.3M project supported by the Heritage Fund, mappingblue plaques of Black Londoners and

the Stavros Niarchos Foundation, and the AnitaMcConnel mapping Black Queerarts.

legacyviathe IHR Trust. Ran 64 workshops (withthe London Metropolitan
Archives).

Layers of London hits all of the mostimportant benchmarks Delivered awebinar programme during the first Covid-

forafunded project.Itbuildsrelationshipsbetween 19 lockdown consisting of 20 talks.

institutions and between the IHR and the public,it’san Delivered 24 school outreach sessionsand 20

evergreenonlineresource,ithasclearvalue to education CPDsessions.

andit provides a platform forinnovating within cultural Reached11primary, 8 secondary,and 5 otherschools.

heritage. Beencontacted by 19 boroughs of Londonre:
digitisationbestpractice and sharing theircollections

Layers of London moved onto the new Humap platformin viathe platform.

2021, andsoon afterthat began crowdsourcing data
through ouruser-generated content feature. At time of
writing, Layersof Londonhas11,695records, 388
collections, and 62 overlays.


https://www.history.ac.uk/
https://www.layersoflondon.org/
https://www.layersoflondon.org/
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In 2017, the Coventry City of Culture Trust successfully
bid to make Coventry the UK’s city of culture in 2021. With
their partners Coventry University and Culture Coventry,
the trust wanted to create a single digital resource to
showcase the best Coventry had to offer.

Coventry Atlas was developed as part of the Coventry
Great Place Scheme funded by Heritage Fund, Arts Council
England and Historic England with partner funding from
Coventry City Council, University of Warwick, Coventry
University, Coventry and Warwickshire Local Enterprise
Partnership and Coventry’s Business Improvement District.

The Atlaswas createdin collaboration with Coventry Digital
(the University of Coventry’s online repository) and Culture
Coventry (the Transport Museum, the Herbert Art Gallery
andMuseum, the Coventry Archive, the Roman Lunt Fort,
andmore).

Coventry Atlasis another sterling example of how the
Humap platform canbeusedto simultaneously create
unified, accessibleresources from several different
sources and nurturerelationships betweenpartner
institutions and the public.

Theinstance currently contains:

5,581records

176 collections

40 historical map overlays
8walkable trails

ISLINGTON'S
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Islington’s Prideis a collaborationbetweenlslington
Heritage andIslington Council.Islington (aniconic borough
of London)is atreasure trove of LGBTQ+ heritage and
culture,andthus thelslington’s Pride project - funded by
Islington Counciland the Heritage Fund - was born.

Thelslington’s Pride teamwanted to embed the digital
resourceinto the physicallandscape throughthe clever
use of QRcodesonthe 50+ pink plaques they erected
around|slington (pictured left).

Theteamalsoneededaplatformthatcouldbe
usedtoshare and preserve ephemera, oral history,
and at-risk heritage.

Physical QR codes matchup torecords, some of
whichhave beenorganisedintowalkable heritage trails.
Thelaunch of the map was coveredinlocal pressandthe
receptiontoitwasextremely favourable.

Islington’s Pride isacommunity heritage project that
records and preservesintangible and oral histories, unites
the collections of different organisations, addresses
complicated histories of intersectionality and oppression,
andis physically embeddedwithinlIslington.

Ahuge amount of archival material, ephemera, and oral
history has beenmade public forthe first time. Islington’s
Pride has demonstrated the strength, creativity, and
longevity of Islington’s LGBTQ+ heritage and legacy -
andwe’re delighted that Humap provided a platformfor
themtovisualise, digitise, and distribute that knowledge.


https://coventry2021.co.uk/
https://www.coventryatlas.org/
https://islingtonspride.com/humap/
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Foundedin 1941, the Association of Jewish Refugees (AJR)
has been providing outstanding social and welfare
services to the UK’s population of Jewish Holocaust
refugees for over 80 years. They are the UK’s largest
dedicated funder of Holocaust-related educational
programmes and projects.

The UK is amember state of the International Holocaust
Remembrance Alliance (IHRA). IHRA’s guidelines on
Holocaust education recommend teaching the local,
national, and international histories of the Holocaust in
tandem. In Britain, this guidance is often overlooked.
That’s why the AJR launched the UK Holocaust Map on
Humapin2021.

They needed a platform that made collaborating simple,
and one that theirend users in the education and
remembrance sectors could navigate with as little a barrier
to entry as possible.

The map contains co-curated collections from several
notable institutions, including the Scottish Jewish Archive
Centre, the Frank Falla Archive, the Wiener Holocaust
Library, and the Anne Frank Trust UK.

It contains contains 593 records, 3 trails, and 19
collections.

MAPPING MEMORY
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In 2010, The University of Liverpool, in partnership with The
Maritime Museum, National Museums Liverpool and Re-
Dockreceived project grant funding from the Arts &
Humanities Research Council’s Beyond Text Research
Programme. The project was titled Mapping Memory on
the Liverpool Waterfront since the 1950s.

The project would bring together archival and video/audio
oral histories in a map-based interactive interface, side-
by-side with a historical map of the waterfrontin this time
period. Mapping Memory launchedin 2011, and funding
was reserved to maintain the site for three years.

The project was well received by educators in modern
history, by community interest groups, and by locals to the
area of the Liverpool waterfront. Importantly, it was
heralded as a user-friendly interactive map which allowed
anon-technical audience to discover research findings in
the context of place. Eventually, in 2019, it went offline.

Humap’s founding team had designed the original
website, andin 2021 they received permission to recreate
the site on the Humap platform. Mapping Memory version
2 is faster, more user-friendly, and even has some new
features!


https://ajr.org.uk/
https://www.ukholocaustmap.org.uk/
https://mappingmemory.org
https://mappingmemory.org
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Why use aninteractive map, instead ofamore
traditional website?

Humap’s map-based approachtocontentiscriticalto
itssuccess. Pinningrecords toamapimmediately adds
contextand makes huge amounts of informationvisually
parsable ataglance.ltemphasisesasenseof place,
anchors stories to physicalmarkers, and engages multiple
sensesatonce.

We call this geospatial storytelling; the use of mapsto
communicate large amounts of complexinformation
inanaccessible and narrative-friendly format.

Yourdigital project willbe vyingwith socialmediaanda
million otherdistractions forattention, and gettingnoticed
isalmostalways crucial to the success of digital projects.
Havinganinteractive,immersive, clickable, sharable digital
resource thatembedsfunintoits experienceisthe smart
way to optimise youronline presence.

If yourprojectis attachedto anexisting organisation,
you’re no doubtaware that physical presenceis only half
the battle. Presenting prospective visitors/customers/
researchers/supporters withanengagingonline
experienceis crucialto success. To putitanotherway - if
you’re not making the most of digital, you’re missing out.

It comes downto providing arewardinguser experience.
What’s more fun - clicking through a map, experiencing
multiple types of media, and sharingit easily with
friends...orreading through awebsite?

Engagingpeople of allwalks of lifeis oftena crucial
requirement forgetting funding, and the experience

of the projectiswhat framesthe content.ltneedsto

be accessible and memorable, and that's where Humap
standsout.

Howis Humap different fromits competitors?

Humapisn’tthe onlyinteractive map platformout there,
andit’'simportant that funding hopefulsunderstand what
we offer-andwhatwe don’t! Youcanfinda competitor
analysis furtheralonginthis document.

How accessibleisthe platform?

Forusers

Humap lives onthe web andrequires no download.
We've specifically designed the platform towork across all

devicesandtobeaslightweightaspossible. Therearen’t
any specialwidgets andthe platformhasbeen extensively
tutorialised.

Alttext fields are builtinto the Humap content system - we
cannot force ourclientstouse them, butwe do provide
them.

We’re currently working with an accessibility specialist to
make Humap more accessible, butif youhave any specific
requirementsforaccessibility please getintouch.

Forclients

Likewise, the content management system (CMS)
requires no download andis also extensively tutorialised.
Werecommend using desktop forthe creationand
curation of content onthe Humap platform, butitdoes
work onotherdevices.

How canHumapbeusedtocollaborate?

Humap’suser-generated content (UGC)feature canbe
used to collaborate with the publiconahuge scale. It’s also
fully tutorialisedinbothvideo and text-and-picture format.
Thishasseveraluses:

Cutthe time and cost of manually gathering
testimonials and social proof.

Getmore of the publicinvolved withyour project
thanwould be possible withanon-digital medium.
Reduces several barriers to entry. Humapisno-
download/web-native andworksonalldevices. A
devicewithascreenandaninternet connectionisall
thatisneeded.

Partner organisations canalso use this feature -
notjustindividuals.

UGCisn’'tthe only way to collaborate onHumap.

YourHumapinstance comeswithas manylog-ins as
youneedandwe don’t charge extraforthem. This allows
several different people/organisations to be creating
andcurating contentatonce, streamlining the process and
makingit easierthanevertoinvite

apluritide of perspectivesintoyourwork.

You couldinvite members of the public, other

organisations, artists - seriously, anyone - to collaborate
thisway.

10


https://humap.me/platform/help-and-guidance/using-the-interactive-map/
https://humap.me/platform/help-and-guidance/using-the-interactive-map/
https://humap.me/platform/help-and-guidance/creating-your-map/

Who’s collaboratingon Humap?

The AJR’s UK Holocaust Map contains co-curated
collectionsfrom:

the Scottish Jewish Archive Centre
the Frank Falla Archive

the WienerHolocaust Library

the Anne Frank Trust UK.

Coventry Atlas was createdincollaborationwith:

Coventry Digital (the University of Coventry’s online
repository)

Culture Coventry (the Transport Museum, the Herbert
Art Gallery and Museum, the Coventry Archive, the
Roman Lunt Fort,and more).

Layersof London’s partnerinstitutionsinclude:

The British Library

The LondonMetropolitanArchives
Historic England

The National Archives

MOLA (Museum of London Archaeology)
(+thousands of users!)

The WienerHolocaustLibrary hasran collaborative events
withthe LivingMapsNetwork, and the Holocaust Research
Institute. The Library also frequently invites guestlecturers
andindustry professionals to take partineventsthatcentre
uponthe Holocaust, Holocaust Education, digital curation,
andmore.

Who arethe endusers?

Humap hasusers fromall walks of life: educators,
researchers, journalists, teachers, local history buffs,
foodies, pub enthusiasts...if you’re using Humap and
putting thoughtinto yourcontentand outreach strategy,
yourdesired userbase will find valueinit.

Humapisbeingusedinschoolstoteachlocalandnational
history and geography, aswell asreligious education,
ESOL, andcivics. The AJR’smap was specifically designed
to supplementschool curricula onteaching the Holocaust
inthe UK, developedalongside guidelines set out by the
International Holocaust Remembrance Alliance.Coventry
Atlasisusedinschools inavariety of subjects. Layers of
London, astouchedonuponearlier, hasbeenusedto
generateresourcesforschools andlivenup class-time.

It’s alsoworthnoting thatlearning viaan online platform
enriches the IT skills of the user, regardless of theirage.

How did otherHumap-based projects get
theirfunding?

e Thelnstitute of Historical Research’s Layers of
London: The National Lottery Heritage Fund awarded
fundingtotalling £1.03Mforthe developmentand
delivery phases of the projectbetween2016 and
2020.Matched fundingwas provided by the Anita
McConnelllegacyviathe IHRTrust,and the Stavros
Niarchos Foundation.

e TheWienerHolocaustLibrary’s Refugee Map:
Fundedby Arts Council England.

e TheAssociationof Jewish Refugees UK Holocaust
Map: Fundedby themselves and the Department for
Levelling Up, Housing, and Communities.

e Coventry City of Culture Trust’s Coventry Atlas:
Fundedby the National Lottery Heritage Fund, Arts
CouncilEngland, and Historic England.

e IslingtonCouncilandIslingtonHeritage’slIslington’s
Pride: Funded by the National Lottery Heritage Fund

How doesHumap help grantmoney go
further?

Using an out-of-the-boxplatform saves time and money.
Using aplatformwith projectlongevity built-in(Legacy
Mode) ensures that yourproject won’tobsolescence and
die afterthe fundinghasrunout.

Asmentioned elsewhere, if user-generated content
isenabled, oralhistories and perspectives canbe gathered
atamuchlargerscale, foramuchsmallercost, viathe
internet. Thisfunctionality can eitherreplace or
complementtraditionalresearch.

Whatis the onboarding timeline forHumap?

Timelines are extremely variable. We’'re happy to go at your
pace, providedyou give us enough time to provide you
with any supportyouneed.

We dorecommendhavingavideo calland aplatform
demonstration during orbefore the bid-writing process.
We’'re happy to stayintouch during this time and will
provide anyinformationrequired.

Afterthe grants are secured, thisreally dependsonthe
projecttimeline. Theinstance canbe switchedonassoon
asthe contractis signed andthe first paymentisin. Youcan
thenimmediately beginto create and curate your Humap.

Thisalso depends onthe structure of the data. If the data
isalready collectedinone centralised place (like our
standardisedimport spreadsheet*) the processwillbe

n



quicker,asmass dataimports are exponentially quicker
thanmanually inputting every singlerecord. For details
onmassdataimports, pleasereadthe sectioninthis bid
kitonadditional services.

Thisalso depends onwhenyouwanttolaunchyourproject
tothe publicandif youintend to keep adding to and editing
theinstance afterlaunch.

We’llbe onhand during this entire process, andwe’re also
happytoopenup aSlackchannelif necessary. Afterthe
launch of the map we will close the Slack channelbut will
remainonhandto answerqueries.

*Emailforacopy.

Who owns|IP and content?

Put simply, we own the platformandfunctionality, our
clientsnominally own the content they upload.*

We would be happy to supply thisinformationin
contractuallanguageif required forthe application.

*If the content belongsto them. If the contentbelongstoa
different entity, weinsist that clients are extremely diligent
about citing sources and giving credit. The content
management systemand the UGC content creation
process have several different options for giving credit.

How is digital sustainability builtinto Humap?

One of the main benefits of going with a pre-existing
platforminstead of abespoke new developmentis our
ongoing commitment to our platform. Commissioned
digital projectstend to have aone-and-done aspect to
them, andif ongoing maintenanceis builtinto the contract
they are extremely costly.

We’re morally, financially, and contractually obligated to
maintainand upgrade our platform, effectively removing
those burdens fromourclients.

Many funders willnot even consider projects thatdon’t
have digital sustainability builtinto theirframework.
That'swhy we created Legacy Mode.

LegacyModeisourresponse totheunfortunate life-cycle
of many funded digital projects. Theresearchis done, the
fundingis secured, the projectlaunches...and thenwithin
five yearsis completely unusable and obsolete.

WhenHumap Legacy Modeis switched onaccesstothe
contentmanagement systemisremoved, butthe actual
map content stays whereitis and will continue tobe apart
of the Humap platform, with all that entails.

Because the projectwillremainin stasis, this gives project

leads the opportunity to move onto the next projectinthe
knowledge that theirHumapinstance willremainrelevant -
andthat they cancome backatany pointif/whenmore
fundingis secured.

Howisdatastoredand protected?
From our Chief Technical Officer(CTO),Ed Jones:

€6 \We useindustry best practices forprotection of
userdata. We keepthedatawestoretoa
minimum - the only personally identifying
informationwe hold aboutusersistheirname and
email. Alldatais storedindatacentres whichhold
ISO27001 certification; operational security
ismaintained through public-key encryptionand
web-applicationfirewalls,and backupsare
stored offsite onwrite-only media. *?

We backup the datafromHumapinstances daily and
store them, off-site, inawrite-only data store - basically,
it’simpossible forthe pastinstancestobe polluted.

IsHumap environmentally friendly?
FromourCTO, Ed Jones:

€€ Humap takes environmental responsibility
seriously,and where possible we choose
providerswho committolow-carbonsources
of energy. The teamworkremotely, whichreduces
ourcarbonfootprint forpersonaltravel,andwe
prioritise travel by train overcarwhenwe doneed
tomeetup. ??

WillHumap sign anon-disclosure agreement?

We are happy to signreasonable NDAs as part of aproject
engagement.

Canourprojecthave unique, custom
functionality?

No. You can pay forcustomdevelopment, butit willthen
berolledintothe platformasawhole going forward,
hosted, maintained, and upgraded by us. The IP of the
customdevelopmentwillalsobelongtous.

Howlong doesit take to go from ‘greenlight’
fundingtolaunching the map?

Thisreallydependsonthe timeline of the client. We can
activateyourinstance assoonas the contractsare signed
andthe first paymentisin.



Whenitcomestolaunchingthe project to the public,we
canunindexyourinstance so that only people who know
the URL canfindit,and thenreindexthe page whenyou're
readyforpeopletoseeit. Likewise,itisalso possible to
publish contentinbatches, if aone-day masslaunchis
whatyouwant.

Itisalsopossible tohave a‘livingmap’, whichis
continuously updated throughout the project lifetime.

How involved willHumap be in the bid-writing
process?

Again, thisdepends onhowinvolved youwouldlike us to
be. Generally speaking, we're always onhand during
working hours (Tue-Fri, 9-5) to answerany questions.

Hopefully, this bid kit willanswermost of them. If not,
please feelfreeto getintouchwithus atteam@humap.
me.

I want help with marketing and advertising my
project. Canyoudo that?

Notdirectly.

We usevisuals fromourinstances to show how features
lookinsitu - forexample, overlays oruser-generated
content. Wemightalsorollrecordsfromyourinstanceinto
ourrecord-of-the-day content calendar. Whenwe do this
we always credit,name, andlink to theinstance.

Thereisalsothe chance of collaboratingwithusin the form
of ablog, article, ortalk.

We have ablog sectionthat takes submissionsand we
love guestbloggers. Blogs are great foradvertisingand
marketing aproject - they give youaplacetoexpandon
the scope of the project, and done properly are evergreen
resources thatwork for SEO and building backlinks.

If you'reinterestedinwritingablog forus (evenif the
projectisn’tfundedyet)getintouchwith ourMarketing
and Comms Manager at natalie@humap.me.

Thisis atwo-way street,andwe’re happy to create
reasonable content that centres onourclients. Our CTO
EdJoneshasgivenatalkonourrelationship withboth
Digventures and the WienerHolocaust Library, andwe’re
normally willing to be present forlaunch events/talks etc.
We canalso always bereached forinformation orquotes
that could help aclientwith theirown marketing strategies.

DoesHumap source any dataforprojects?

Asageneralrule, no. We might pointyouin the direction of
open-sourceinformation orresources, butwe’rejustthe
platform.

How doesHumap acceptpayment?
We accept paymentviaBACSinUSD and GBP.
These pricesexclude VAT and other sales taxes -

please bearthatin mind while writing your funding bid.

We willissue youwith aninvoice priorto payment.

How does payment fitinto the grant funding?

With grant-funded projects we canacceptlump sum
payments upfront,instead of ourusual subscriptionfee
whichispaidannually ormonthly.

Please note thatif youwould like Legacy Mode tobe an
optionforyour project, thisneeds to be builtintoyour
funding modelfrom the beginning.



Digital consultancy and web development
The Humap teamhas 20 years of experiencein software
developmentanddigital consultancy. We charge adaily
rate of £850* forboth.

Dataimports

From CSVto APIwe canimport pre-existing datainto your
Humapinstance foryou.

Dataimportsusing our standardised spreadsheet format
have a fixed cost of £425*. Please contactusif youwould
like a copy of this spreadsheet.

If the data already exists butisinadifferent format, it will
take us some time (usually between 2 or 3 days) to write
acustomimporter. We charge adaily rate of £850*.

Content modelling workshops

InterestedinHumap, but aren’t sure where to get started?
Contentmodellingworkshops cost £425* fora half-day.

Humap accepts paymentin GBPand USD.

*Please note that these prices exclude VAT & other sales taxes.
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Client testimonials

€ The teamhave beenincredibly supportive and
helpful during ourtime working together. They
have alwaysbeenkeento gooverandabovein
helping any teething problems, especially when
facing tightdeadlines onourinitiallaunch.

Humap have helpedusrealise ourplanofan
interactive map. Inparticular,Ed provided areally
useful third-party opinion onhow the map would
bebestusedandnavigated; helping us streamline
the process, provide clearerimpact and made for
abetteruserexperienceallround.

Themapisabrilliant way to communicate with our
followers and highlight the scale of outsourcing of
NHS services. Withthe various aspects of map
functionality, we hope to build the map out to
provide evenmoreinformationto the public thatis
notreadily available. This willhelp us spread
awareness and thus grow our campaign. ??

€€ Humap are an enthusiastic and skilled bunch that
don’twiltinthe face of achallenge - pragmatic
butambitious, the teambeganourprojectwitha
conversation. Thatresponsive yetconsidered
approach continued throughout the process.

Humap has provided away to more effectively
presentourarchivaland audio-visual material,ina
compelling format that draws out their context
andrelevancy today. Ourrefugee family papersall
too oftengetoverlookedinourcollectionas
vernacularphotographs and documents. The site
drawsthemintofocusasimportant micro-
histories that cantellus quite abitabout the
Second World Warand migration.

Humap have along-terminvestmentin constantly
improving theirplatform - akey difference from
otherwebsite designers who create one-off
mapsthat,ashasbeenourprevious experience,
quickly obsolesce. Asaclient, | valued their
responsiveness, but alsowhenthey pushedback
with counterpoints ondesignand feel.Ourold
interactive map webpage hadbecome
antiquated andtechnically too constrained to
effectively tell the stories within our collections to
awideraudience. Humap solved thisinstyle, with
afreshlookandintuitive platformthat, we hope,
willimprove longevity of theresource and
accessibility to ourunique archival collectionsin
thelongterm.??

€€ The team at Humap were a pleasure towork within

developingthe UKHolocaust Map. They had
previous experience dealingwithmost of the
challengeswe encountered, so they were always
ready withaworkable solution. At the same time,
they appreciated what was unique about our
projectandwere eagerto beinvolvedinputting
theirtechnology toanewuse.

We have received the mostwonderful, positive
feedbackabout the UKHolocaust Map.
Colleaguesfromacross theremembrance and
educationsectorand members of the Jewish
community have commented abouthow much
‘hidden’ history they have had the opportunity to
discover - oftenright at theirowndoorstep.

Humap guidedus through every step of the
process of creating the UKHolocaust Map. They
helpedustohave abetterunderstanding of our
ownaims andtargetaudience.

Humap’splatformenabledusto create adigital
resource that many differentinstitutions can
contribute theirarchival contentto,andto for
eachof these partnerorganisationstohavea
visualpresence onthessite sothatitlooks visually
like the collaborative project thatitaimsto be. *?



€ Ourprojectwaslookingforauser-friendly way for
peopletoaccessmapsandassetsusinga
basemap to complementthe standard ‘search
andtiledresults’ approach. We wanted software
thatcouldbeusedonphones, old phones
especially, sothat Coventry Atlaswas not
exclusive, and couldbe used by anyone. We also
wanted aproductthat was developing and with
whichwe could grow asit did.

The Humapteamarelovely people. They are very
concernedthatwe getwhatweneedevenifit’s
notout-of-the-box, suchasresolvingourneed
for APlconnectivity with Coventry Digital, our
repository. They also explained things overand
over(andoverandover) as we felt ourway through
the project. This gentle approachwasmost
welcome.

We're atthe beginning for Coventry Atlas butit’s
gettingtraction. We'vereceived positive
commentsaboutwhatwe’retryingtodoandare
linking up withnew opportunities. Adding trails
hasledto sixcommunity trails and new
conversations about wildlife and nature trails too,
soasHumap evolvesitreally supports ourown
development.

Humapislightweightondevicesandisn’tacostly
app thatneedsconsistentupdating.Don’t
underestimate thisif youwantto engage users
whodon’thave thelatest device orgreattech
skills. The teamis also committed todev -asyour
opportunities appear, Humapresponds too.

CoventryAtlasis avisualandinteractive way to get
toknow our city. Humap was theright choice for
usasits generous framework means going
forward we’renot constrained - asnewideas and
opportunitiesrevealthemselves, we’re able to
seethe possibilitiesinHumap’s technology.

We've had positive feedback on ourearly work.
Covetry Atlasisused by teachers, historiansand
localpeoplelooking to get outand know their
city: we’re helping with placemakingin the city,
givingpeople afeelforwhere they are fromand
anopportunity toreframelocalhistory theirway.

The next stepis touse Humap forhistory and
current events sousers canexperience the past
and presentof the city. Visitors will find thisa great
way to explore Coventry. It’s great toknow that
Humapis evolving to match ourambitions with
improvements and new features. ??

€6 \Working withHumap was a great experience.
Frominitial conversations to the finaloutcome,
there was agreatexchange ofideas. We both
came withourownsets of aimsandvisions,andin
theendHumap created adigitalmap that fully
met ourexpectations. We really enjoyed working
withthe Team. There was lots of straight-talking
and good humour, atno pointdid we feelwe
neededto explainwhatwe were tryingtoachieve.
Humap are truly humanities focussed. Digital
designand UXisvery coolright now, but the
Humap team make it feellikeit’s foreveryone.

Thanks to Humap we have a public and permanent
record of therichLGBTQ+ heritageinlslington
(andthere’salottorecord!). Places, people,
objectsand ephemeracanbe easilydocumented
and accessed. Humap has allowedusto create
informative and engaging entries withaudioand
video, which are not overly academic, but
encourage users to explore further fromthis great
starting point.

The Humap Teamunderstand digitalhumanities,
theylistenedtowhatwe hadto say andfelt like our
ideaswere takenonboard. Allconversations were
productive, alldeadlines were metand they were
veryresponsive to emails. We feltinvolvedin the
process. Evenfollowing projectcompletion, we
logintothe backend of the site we see tweaks and
improvements to make the experience better. The
teamare clearly passionate aboutwhat they do,
matching the same feelings of the team at
IslingtonHeritage Service.

Humap allowed us tomap at-riskandintangible
heritage thatexistinpeople’s memories, in
magazines, flyersand posters. The ease of use
meanswe canaddoramend entries quickly and
easily. Itallowedus to take objects fromour
archive and give them more meaning, totella
story, aswellas celebrateimportant butlesser
known people whomade animpactinour
community. Humap also aided us when
considering future projects and howwe can bring
otherlslingtonstoriesto life. ??



Records & collections
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Yourcontentand archives canbereimagined asindividual
records, and collatedinto collections. Theserecords are
pinnedto the map and consist of text,images, and videos.
Everyrecord canhave agallery of multipleimagesand
media. If the user-generated content (UGC) feature is
turned on, yourusers can create theirownrecords onyour
map. Records canbeusedinany numberof collections
andacollectioncanbe steppedthroughrecord-by-
record as away to express achronological narrative.

Overlays

Overlays caneitherbe moderndataas pointsandvectors
(linesand shapes)withmetadata, orgeo-rectified
historical (oftenhand drawn) mapsthatlie overthe base
map. Overlays canbe grouped by theme.

Trails -
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Customwalking trails canbe made fromyourrecords and
collections, complete with permalinksand QR codes to
engage yourmobile audience.

Taxonomies & search
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Contentonyourmapis tagged with custom taxonomies
andtaxonomy terms. An example taxonomy would be
Boroughs of London and an example taxonomy term
foritwould be CamdenorHaringey. Youhave complete
controloverthe creation of one ormultiple sets of
taxonomies andterms.

Taxonomies are used with text-search tolocate content.
Freetext canalsobesearchedand daterangescanbe
searched withintoo.

Internationalisation

Humapisaccessible globally and willsoonbe available
Arabic, French, English, German, Hebrew, and Hungarian.
If your projectrequires alanguage Humapisnot currently
availableingetintouch-we’llbe addingmore and more
languages as the platformgrows.

Timelines

Timelinesembed chronologyinto acollection. This feature
createsamore cohesive narrative experience fortheend
userand gives our partners more choice inhow they curate
theircontent.



Humap admin & Pagemaker CMS
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The admindashboard and CMSiswhere yourcontent
willbe created and curated. The mapis the centrepiece
of yourinstance, and you have the option of building
contentweb pagesarounditwhichcaninclude
multimedia. You can structure your pages with flexible
navigationanditcanbe branded.

Rich/IlIF Media
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Humap supportsllIF (International Image Interoperability
Framework) media, meaning that youruserscan
experience stunning high-qualityimages and media
atdetailedlevelswithinllIF-enabled content.

User-generated content (UGC)
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An additional feature brilliant forgathering quantitative

and qualitative data. Users cancreaterecords, collections,

aswellas teams to work within. Layers of London currently
has 11,600+ records contributed by theirUGC users.

Astripped downversion of UGC which gives projects
the powerto gatherdatafromusers, such as email, without
the ability forthe userto publish to the live platform.

Legacymode
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Projects thatneedtolive beyondtheirinitial funding
lifetime ensuring they won’tdisappear off theinternet.

Dataimportandexport

From CSVto API,Humap’sintegrationfunctionality can
importdatafromjust aboutany sourceyouuse.

Routes

8.
R

Plotting historicjourneys overtime, routes areusedto tell
the story of voyages, migration, and travelingeneral.

Embed

Central Station: 1968 phatograph

i) Mapping Memory @mn-

EmbedHumap content onthird-party sites. Articles, blogs,
otherwebsites - garnishyourwritingwithanembed!

18



AtHumap, we take ethical platforming seriously. While our
clients are primarily responsible forthe content theyupload,
we donotallowanytype of hate speech ordiscrimination

onourplatform.

Humapreservestherighttoremove misinformationon
climate change andthe COVID-19 pandemic, aswellas

derogatory/hate speech.

Humapisallabout education,and we welcome content
thathasaneducationalelementtoitorincreasesthe sum

of humanknowledge. However, we donot allow gratuitous
explicitoradult content foritsown sake andreserve theright
toremove adult contentthatdoesnothave aneducational

orresearch-relatedpurpose.

We conduct ourbusinessinfullcompliance with UKlawand
strivetoactethicallyinallinteractionsand communications.
Ourstaffare contractually obligatedto act with the utmost

integrity andrespectforourclientsandusers.
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